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Dedicated SaaS
The EDWARD Dedicated SaaS version enables the EDWARD application suite to be hosted by a 
compatible service provider chosen by the customer company. The Dedicated SaaS offer allows you 
to benefit from the advantages of a SaaS service, while maintaining control over the security of your 
company’s data and their geographical location.

Advantages of the dedicated SaaS solution

  �The customer chooses the operator with whom they will 

host the application suite.

  �The customer can choose how to size their servers 

according to their needs and thereby manage load 

scalability. 

  �The data are encrypted with the customer’s own keys. 

They never come into contact with other customers’ 

servers or data.

What the dedicated SaaS offer entails 

  Regular software updates.

  Functional support for users.

  Technical support for the application.

  �VPN installation is required to access EDWARD APIs.

  �Access and use of the software require an internet 

connection.

Services provided by the EDWARD team

  Regular software updates.

  Functional support for users.

  Management of customer databases.

  Technical support for the application
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