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On-Premises 
The EDWARD On-Premises solution allows the EDWARD application suite to be hosted within a 
company’s own IT infrastructure. Unlike the SaaS version, this solution allows for greater autonomy 
in terms of operating conditions and greater control over the company’s data. 

Advantages of the On-Premises solution 

  �The installation respects the client company’s 

infrastructure and security policy. 

  �The data stays inside the company. The application is 

managed in-house exclusively by the internal IT team.

  �Database and file backups are organised and ensured by 

the internal IT team in line with their requirements. 

  �User access to the application can be limited to certain 

e-mail addresses (domain name limitation) and via a 

VPN connection. 

What an On-Premises solution entails 

  �Involvement of internal IT/IS teams in the life of the 

project (backup, updates, supervision, technical support 

for the data). 

  �Initial investments are higher than those for a SaaS 

solution (purchase, installation and maintenance of 

servers, training of internal teams). 

Services always provided by the EDWARD team

  �Application update (on site or with temporary VPN 

access). 

  �Technical support by phone or e-mail from the internal 

IT team for administrating the application.
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